Landline from 02

Did you know 02 now offer landlines?
The 02 landline service runs on the BT network so you will still receive the quality and strength of
an established network and their portfolio of business services.

What is 02 offering?

*Landlines — One line, One Number

*ISDN2 - If you need more than one number on the same line, or if your office needs the
capacity to make up to 8 calls at the same time

*ISDN30 - If you need many numbers on the same line, or if your office needs the capacity to
make more than 8 calls at the same time

*Calls Only - If you want to sign up without a line you can pay your existing provider for your
line rental and 02 for your calls

How much does it cost?

Line Prices Monthly Line Rental

Landline £11.50 for 02 Mobile Customers/ £15.50 for non 02
Mobile customers

ISDN2 Minimum 2 channels £11 per channel

ISDN30 Minimum 8 Channels £14 per channel

Calls Only — No Line with 02 No monthly line rental on 02

Installation/Transfer fees (one off)

Landline £2 transfer & £90 New line

ISDN2 £13.50 transfer & £232.50 New Line

ISDN30 £75 transfer & £550 New line plus £30/channel

02 have launched their landline services with competitive tariffs and pricing;

Call Tariffs & prices Limited Offer* ends
31/01/10

Call Tariffs Calls Only — No line  Calls with Lines - Calls with Lines — landlines &
with 02 Landlines & ISDN lines ISDN Lines

Landlines (01,02 & 03 0.85p 0.85p 0.85p

numbers)

02 Mobiles 5p 5p Free 2000 Mins then 5p

Other Mobiles 6p 6p 6p

(except 3)

3 Mobiles 10p 10p 10p

0845 Local Up to 3.93p Up to 3.93p Up to 3.93p

08705 National Upto 1.49p Upto 1.49p Up to 1.49p
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To reduce costs even further you can apply minute bolt on’s to your package and benefit from
reduced call charges from bundles. Don’t worry if you don’t know what you will need as we can
assess and monitor your requirements to make the most of the possible savings for your business;

Minute Bolt On’s

Inclusive Minutes Bolt Ons — Monthly Price Cost/minute calculated by
Calls to UK/Landline & Mobiles bundle

250 Minutes £7.50 3p

500 Minutes £13.75 2.74p

1000 Minutes £25 2.5p

2000 Minutes £45 2.25p

5000 Minutes £100 2p

10000 Minutes £175 1.75p

20000 Minutes £300 1.5p

Inclusive 02 Minutes Bolt Ons Monthly Price Cost/minute calculated by
Calls to 02 Mobiles Only bundle

200 Minutes £3.50 1.75p

2000 Minutes £30 1.5p

(Not available with limited offer on calls with

lines)

UK calls only. Minutes are valid for 1 month and unused minutes do not rollover to the following month.
Calls to landlines include calls to numbers beginning 01, 02 & 03. All prices shown exclude VAT

As with any Landline propositions 02 are able to offer a variety of services to further expand the
use of your business landline;

Monthly Services

Service Name Description Landline ISDN2 ISDN30
Price/Mnth Price/Mnth Price/Mnth
1571 Answerphone Answerphone £2.34 N/A N/A
Call Waiting Answer one Call while on
- another ' 50p
Call Barring Block calls to premium
numbers
Call Forwarding Send all calls to another £1.00 £3.00
. number 50p + Standard call
Call Divert Send calls to another
, charges
number when you’re not
available
Smart Divert Set up call diverts over the | £3.50 One off set N/A N/A
phone when away up & 50p/mnth
Call Sign Add another number with N/A N/A

it’'s own ringtone
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Other Services
Services with No Extra charge

Caller Display — see who's calling No extra charge
1471 — See which number called last No extra charge
141 — Hide number when making a call No extra charge

Pay as You Use Services
Ringback — Engaged number calls back when free  5p/use + standard call charges
3 Way calls Standard call charges apply to all parties

The new landline service from 02 is flexible for business so we can move your existing
number from BT to 02, set up a new number or just move the calls.

If you already have an 02 mobile account you will see even more benefits and even bigger
savings. If you are not yet an 02 mobile customer we can set an account up for you with a
new number or move existing numbers from another network. By bringing both your
mobile and landlines to 02 you will benefit from one bill and one provider giving you one
convenient point of contact here at Aerial Telephones to manage any issues, upgrades or
changes throughout your contract term.

*Limited Offer — Calls with Lines:

First 2000 minutes of calls to 02 mobiles are free each month for the life of the contract for
customers signing up before 31% January. Minutes are shared by all landlines on a first
come first served basis.

Book a Consultation and analysis:
At Aerial Telephones we prefer to take a consultative
approach to business so call our New Business
Specialists on 02392 737513 to book in a full analysis
of your current business communications package or
to discuss your new requirements.
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