Best for Business Plans

With Unlimited calls to any O2 mobile,
Voicemail 901 and 10 UK landlines.

We never forget that every business is different. Our plans Business Super User
are designed with this in mind and are based on simplicity,

innovation, flexibility, reliability and value for money. Introducing our new Business Super User Call Plan offering

unlimited' calls, texts, email and Internet in the UK, as well as
02's Business Call Plans are designed to make it easy for 1000 Inclusive Minutes of calls to Europe?, it's the ideal plan for
businesses of all sizes to quickly find the right plan to suit their heavy users.
business. Just follow this 2 step approach:

1. Choose the tariff

2. Choose the Extras/Bolt Ons

1. Choose the tariff

Choose one of our six Business Call Plans with Inclusive Minutes
and messages. All Business Call Plans include:

— Unlimited' calls to O2 mobiles
— Unlimited' Voicemail 901

— Unlimited? calls to 10 UK landlines

- 8p per minute for calls to Europe?

— Unused minutes and texts roll over for up to 1 month

Our customer’s loyalty is rewarded from day one — long-term
customers will receive a discount off their Business Call Plan
monthly subscription (primary and additional users) and any
minutes and messaging Bolt Ons they add. 20% discount for a 24
month contract and 25% for a 36 month.

2. Choose the Extras/Bolt Ons

Choose from our range of 5 shared minutes and 3 shared
message Bolt Ons, in addition to our Email and Web Bolt Ons.

02 have also introduced an Unlimited Message Bolt On, which
must be added individually and cannot be shared.

'All our unlimited offers have an excessive usage policy to protect the O2 network. For full terms and conditions see www.02.co.uk/terms.
*Calls are UK only to standard numbers beginning with 01, 02 or 03 and are subject to opt-in. All prices are exclusive VAT. !
3Calls to standard landlines/mobiles in selected European countries only.



Best for Business

With Inclusive Minutes

Step 1. Choose Your Business Call Plan

Inclusive calls (UK only)

Calls to all 02 mobiles

Calls to 10 standard landlines
(starting 01, 02 or 03)

Calls to voicemail
Calls to Europe****

Inclusive Minutes to standard UK
mobiles, landlines and group conferencing

Inclusive Messages
Email/internet
Contract Term

Monthly cost by Contract Term
Monthly cost: each sharer

Number of sharers
(Includes the primary user)

Adding more sharers

Step 2. Choose Your Extras

Extra minutes*

500

Small Business

Small Business

Medium Business

Medium Business

Large Business

Large Business

Business Super
User

Regular User Frequent User Regular User Frequent User Regular User Frequent User
Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited
Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited
Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited Unlimited
8p/minute 8p/minute 8p/minute 8p/minute 8p/minute 8p/minute 1,000 Inclusive Minutes
300 500 750 1,000 2,000 5,000 Unlimited***
50 50 100 100 200 500 Unlimited
0.5 MB included. See Step 2 for Email/internet. Unlimited Email
24 month 36 month 12 month 24 month 36 month 12 month 24 month 36 month 12 month 24 month 36 month 12 month 24 month 36 month 12 month 24 month 36 month 12 month 24 month 36
£21.00 £35.00 £28.00 £26.25 £50.00 £40.00 £37.50 £55.00 £44.00 £41.25 £105.00 £84.00 £78.75 £260.00 £208.00 £195.00 £120.00 | £96.00 £90.00
£11.25 £15.00 £12.00 £11.25 £15.00 £12.00 £11.25 £15.00 £12.00 £11.25 £15.00 £12.00 £11.25 £15.00 £12.00 £11.25 - - -
4 5 6 10 25 1

You can increase the number of sharers you are allowed on your selected plan by adding extra minutes to your plan (see Step 2).

Adding 500 minutes increases the number of sharers by 4, 1,000 minutes by 8, 5,000 minutes by 25, 10,000 minutes by 50 and 20,000 minutes by 100.

Extra Sharers/User

Upto4

12 month
£30.00

Monthly cost
24 month
£24.00

36 month
£22.50

Upto8 £50.00 £40.00 £37.50
Up to 25 £250.00 £200.00 £187.50
Up to 50 £500.00 £400.00 £375.00
Up to 100 £1,000.00 £800.00 £750.00

Extra messages**

200

12 month

Monthly cost
24 month

36 month

500

1,000

Unlimited (Each sharer)

*You can make a Business Call Plan with a maximum of 75,000 minutes (using combinations of both Inclusive Minutes and extra minutes). In addition to the Inclusive Minutes in your Business Call
Plan, you can add any combination of: 1 x 500 extra minutes, 4 x 1000 extra minutes, 1 x 5,000 extra minutes, 1 x 10,000 extra minutes, 3 x 20,000 extra minutes. Combinations not exceeding the

total maximum of 75,000 minutes.

**You can make a Business Call Plan with a maximum of 7,500 messages. In addition to the Inclusive Messages in your Business Call Plan, you can add any combination of: 1 x 200 extra messages,
1 x 500 extra messages, 7 x 1,000 extra messages. Combinations not exceeding the total maximum of 7,500 messages inclusive of Business Call Plan messages. Alternatively, you can add one
‘Unlimited extra messages’ to each sharer in the account.
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Email/Internet on a BlackBerry®

Internet

Enterprise

Email/Internet on a Mobile or Xda®

Unlimited Web Bolt

Email/Internet on a Laptop

Unlimited Web Max (inc. 30 Mins Wi-Fi)

Unlimited Wi-Fi
4 Hour Wi-Fi

2 Hour Wi-Fi
1 Hour Wi-Fi
30 Mins Wi-Fi

Monthly cost

£8.51

£28.00

Monthly cost

£6.38

Monthly cost

£25.00 (12 month min. term)

£12.00

£10.00

£7.50

£5.00

£3.00

***Calls are UK only to standard numbers beginning with 01, 02 or 03 and are subject to opt-in. All prices are exclusive VAT.

**%%Calls to standard landlines/mobiles in selected European countries only.
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International Bolt Ons

Discount Country Bolt On - call abroad from Ireland Bolt On - get the lowest flat rates available
only 8p from any UK network

Calling abroad could be less expensive than using your home With O2’s Ireland Bolt On you can make calls within the Republic
phone with Discount Country. Forget peak and off-peak. For of Ireland or back to the UK for only 21.28p per minute. What's
£2.55 a month, there’s just one great rate 24/7 for one specified more this great talk rate is available 24/7 for free.

country from the list below. Speak to your O2 representative for more details or visit

Choose your Discount Country to www.02.co.uk

Pence per minute

start selling
Australia or New Zealand 11.91p
Bangladesh, India, Pakistan,

i 23.83p
South Africa, Turkey
China 36.60p
USA or Canada 7.66p

Prices are exclusive of VAT.
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